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What is Conflict Sensitivity? £6 ) pall Lol A La

 Interventions and projects will interact o & Bl ae Jeldtin ay jliall g G3AN)
with a conflict context

o Al o dyla) il il L o S5 8
* May have positive or negative effects
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» Conflict Sensitivity - deliberate, continual
and systematic approach to ensuring we (tljjgw\ ““"ﬁa\g‘ﬂ“f L‘t‘j Szl
understand and minimise negative effects : (U= dll) Anlan¥) &l )il audaat

(risks) and maximise positive effects
(opportunities) of our action
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What is Conflict Sensitivity? (2)

Conflict Sensitivity means you:

* Understand the context in which you
work;

* Understand the interaction between
your intervention and the context; and

» Act upon the understanding of this
interaction, to avoid negative impacts
and maximize positive impacts
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Your Toolbox for Dialogue Facilitation Jlsad) Jageal dly Lalld) <) ga¥ 3 gdina
Understanding the Context (Bld) agd

A \'. Context analysis (Causal Loop Diagram): What is the conflict about? What are causes and drivers and effects?
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Power Analysis: Who are the conflict parties? What are their relationships? Who are the winners? Who are the
marginalized?
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@)The Onion: What are peoples’ positions, interests & needs? Can we find shared interests?
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Other processes: How does your process fit in within the other processes on water management and conflict resolution?
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Your Toolbox for Dialogue Facilitation Al dae-wl & uAN‘ ‘ﬁbf\{‘ Byia
Understanding and Acting on Interaction Jolail) ) i) & adll 5 agdl)

Self-reflection: Who are you within the process? What is your role? What are your interests, values, roles and goals?

> Facilitation is a Journey: Prepare for it and navigate it. You are the captain!
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Risks and Sensitivities: What are the risks of dialogue? What do you need to be careful about?
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Mini-Evaluation
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What was your highlight of What will you apply or try out?

today's session?
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What would you need more of?
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Further resources

Micro Courses on Peacebuilding, mediation, =il yi.Y| ?M‘ ey
conflict analysis and other topics: < s i
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https://www.usip.org/academy/catalog/intro
duction-peacebuilding-micro-course

https://www.usip.org/academy/catalog/strat
egic-peacebuilding-arabic

Additionally, if you would like to learn more about

Negotiations, dialogue and mediation Which International Alert's Peacebuilding Work:

approach leads to intra-state peace? BEII--I Elulllidﬁlzillll PI212] 212R212] (77 R R IR AR R (2122
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https://www.international-alert.org/

https://berghof-
foundation.org/news/negotiations-dialogue-
and-mediation
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